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Blue Cross Blue Shield

HOW TO REGISTER ONLINE FOR BLUE e
To access claim information for BCBS claims submitted through HNS

The Blue e website allows you to quickly check the status of your BCBS claims online! This site will also allow you to check the effective date of the member’s policy, and allows you to verify if a member’s policy is still active. This website is a great tool for checking claim status and provides a general overview of eligibility and benefits. However, providers should always call the specific BCBS plan to verify benefits for each patient.

To register for Blue e:

1. Call the eSolutions HelpDesk at 888-333-8594.
2. Tell the representative you are with HNS and need to register for Blue e.
3. The representative will help you get registered.
If you have any questions about Blue-e access to claims and patient information, please don’t hesitate to contact your HNS Provider Representative toll free at 877-426-2411.
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