A Letter to our Patients
 About Maintenance/Supportive Care

This letter is designed to provide clarification regarding your chiropractic benefits under your current health care plan as it relates to maintenance and supportive care. 

Maintenance care is elective health care that is typically long-term, provided at regular intervals to improve good health, prevent disease and spinal degeneration, prolong life, and enhance the quality of life.  Supportive care is defined as care for patients who have reached maximum therapeutic benefit, but fail to sustain that benefit and progressively deteriorate when there are periodic trials of chiropractic treatment withdrawal.  Both maintenance and supportive care is very important to your continued well being.
Your insurance coverage includes chiropractic benefits but these benefits do NOT include coverage for maintenance or supportive chiropractic care.  Since maintenance and supportive care are not considered a “covered benefit” under your plan, your insurance will not pay for these services.  Our office encourages you to continue your chiropractic care at our practice; however, your copay, deductible, etc., are not applicable to these non-covered services.
Because these are not covered services under your plan, as a participating provider, I cannot bill your insurance plan for these services, except under certain circumstances.  If you have a secondary insurance plan that covers maintenance/supportive care, we will bill the primary insurance for these services so that you will receive an EOB showing the charges were denied, and the EOB from your primary carrier will be sent to your secondary carrier together with our bill for these services.   We can also bill for these services if you need a denial from the payor in order to seek reimbursement from any applicable Health Savings Account and/or Health Reimbursement or Flexible Spending account. 
As a physician I must correctly and accurately record the type and nature of all services provided to you so when it is necessary to file claims for maintenance/supportive care, I will correctly report your care using HCPCS code S8990.  However, since we have already confirmed that your health care plan does not cover this type of care, you will need to pay for this care at the time of service.   Please note, if your condition changes from your current status (supportive/maintenance), and is consistent with the chiropractic coverage provided by your health care plan, we will advise you at the time of your visit(s) and will promptly file all such claims to your insurer.

Thank you for allowing us the privilege of taking care of your chiropractic needs.  Please contact our office if you have any questions regarding maintenance or supportive care.
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